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RULES AND REGULATIONS 

=================================================================== 
to the consumer 1 s premises for the initial installation of service. 
There shall be a fee of twenty four dollars ($24.00) for each I 
service connection and name change thereafter. If the consumer 
requests reconnection after regular working hours, the charge will 
be forty eight dollars ($48.00). I 

RETURNED CHECKS FOR INSUFFICIENT FUNDS 

A service charge in the amount of thirteen dollars ($13.00) shall I 
be assessed if a check or other monetary instrument is accepted for 
payment is not honored by the consumer's financial institution. 

The Cooperative will not accept checks from consumers when any of 
the following criteria are met: 

1. Two (2) dishonored checks within a six (6) month period. 

2. Three (3) dishonored checks within a twelve (12) month 
period. 

3. Four (4) dishonored checks within a twenty-four 
period. 

TERMINATION OR FIELD COLLECTION CHARGE 

(24) month 

c 3\\ \ n 
The Cooperative will make special non-recurring charges to recover 
consumer-specific costs incurred which would otherwise result in 
monetary loss to the Cooperative or increased rates to other 
consumers to whom no benefits accrue from the service provided or 
action taken. If a consumer fails to pay a delinquent bill by the 
delinquent notice's disconnect date or an agreed date on a signed 
payment plan, thus causing the Cooperative to make a trip to their 
premises, a twenty four dollar ($24.00) charge will be assessed. I 
The charge may be assessed if the Cooperative•s representative 
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